Questions dated 9.22.26

4. Do you have the # of yard waste user in Town or participate amount?

All waste service customers are included, approximately 25%-50% use the service per
pick up.

5. Do you offer anything special for Seniors if no Discount? Smaller cart or ? WE will start
everyone off at one size 95g trash and 95g recycle.

No discounts are offered.
6. Large item removal:

a. | wanted to make sure the 40 yard at 207 N Hill (Maintenance Shed), is used for Bulk or
Large item use does it really get emptied 2x/week? Most villages have an “on call” service
where they email me or Public works emails when it needs emptied. We get it emptied with
48 hours /business days. In a village close to you there roll off gets emptied 2x per month
on a certain day. Going 2x per week can be a pricy cost to finance side. | wanted to make
sure | understood RFP language. Itis 40 yard and is emptied 2x weekly.

b. The Village wants a curb side bulk weekly (calling into village hall to set up) and well as
the40 yd at maintenance shed. Is this for those who can’t get to shed location? Just
curious. Not everyone has trucks | realize. Bulk curbside pick up is offered to all waste
service customers.

7. At the multi- units, do they have cart service and billed by Village and not dumpsters
correct? Yes, billing is via Village and included in water service.



